1)

2)

3)

4)

5)

6)

7)

8)

9)

REFERENCES

Abbasi, M. (2011), Logistics Operations and Management: Concepts and Models, 1st edn,
Elsevier Science & Technology Books, San Diego, pp 181-197.

Accorsi, R., Manzini, R. & Maranesi, F. (2014), A decision-support system for the design and
management of warehousing systems, Computers in Industry, vol. 65, no. 1, p. 175.
Al-Gwaiz, M., Chao, X. & Romeijn, H.E. (2016), Capacity expansion and cost efficiency
improvement in the warehouse problem: Extensions of the Warehouse Problem, Naval
Research Logistics (NRL), vol. 63, no. 5, pp. 367-373.

Allwood, C.M. (2012), The distinction between qualitative and quantitative research methods
is problematic, Quality & Quantity, vol. 46, no. 5, pp. 1417-1429.

Amiri, A. (2006), Designing a distribution network in a supply chain system: Formulation and
efficient solution procedure, European Journal of Operational Research, vol. 171, no. 2, pp.
567-576..

H., Hoff, A., Christiansen, M., Hasle, G. & Logkketangen, A. (2010), Industrial aspects and
literature survey: Combined inventory management and routing, Computers and Operations
Research, vol. 37, no. 9, pp. 1515-1536.

Asadi, S. (2011), Logistics Operations and Management: Concepts and Models, 1st edn,
Elsevier Science & Technology Books, San Diego, 221-244.

Assaf, S.A., Bubshait, A.A., Atiyah, S. & Al-Shahri, M. (2001), The management of
construction company overhead costs, International Journal of Project Management, vol. 19,
no. 5, pp. 295-303.

Atmaca, E. & Ozturk, A. (2013), Defining order picking policy: A storage assignment model
and a simulated annealing solution in AS/RS systems, Applied Mathematical Modelling, vol.
37, no. 7, pp. 5069-5079.

10) Axelrod, C.W. (2004), Outsourcing information security, Artech House, Boston, p.72.

11) Azzi, A., Battini, D., Persona, A. & Sgarbossa, F. (2010) Decreasing network complexity with

logistics outsourcing: an entropic approach, International Journal of Procurement

Management, vol. 3, no. 4, p. 339.

12) Battini, D., Glock, C.H., Grosse, E.H., Persona, A. & Sgarbossa, F. (2017), Ergo-lot-sizing:

An approach to integrate ergonomic and economic objectives in manual materials handling,

International Journal of Production Economics, vol. 185, pp. 230-239.

35



13) Bigelow, L.S. & Argyres, N. (2008), Transaction costs, industry experience and make-or-buy
decisions in the population of early U.S. auto firms, Journal of Economic Behavior and
Organization, vol. 66, no. 3, pp. 791-807.

14) Bortolini, M., Faccio, M., Gamberi, M. & Manzini, R. (2015), Diagonal cross-aisles in unit
load warehouses to increase handling performance, International Journal of Production
Economics, vol. 170, pp. 838-849.

15) Bryman, A. & Bell, E. (2003), Business research methods, Oxford University Press, Oxford,;
New York.

16) Buzasi, A. & Csete, M. (2015), Sustainability Indicators in Assessing Urban Transport
Systems, Periodica Polytechnica. Transportation Engineering, vol. 43, no. 3, pp. 138.

17) Calzavara, M., Glock, C.H., Grosse, E.H., Persona, A. & Sgarbossa, F. (2016), Analysis of
economic and ergonomic performance measures of different rack layouts in an order picking
warehouse, Computers & Industrial Engineering.

18) Cardona, L.F., Soto, D.F., Rivera, L. & Martinez, H.J. (2015), Detailed design of fishbone
warehouse layouts with vertical travel, International Journal of Production Economics, vol.
170, pp. 825-837.

19) Chan, H.K. & Chan, F.T.S. (2011), Improving the productivity of order picking of a manual-
pick and multi-level rack distribution warehouse through the implementation of class-based
storage, Expert Systems With Applications, vol. 38, no. 3, pp. 2686-2700.

20) Chopra, S. & Meindl, P. (2013), Supply chain management: strategy, planning, and operation,
5th, Global edn, Pearson, Boston; London.

21) Chopra, S. (2003), Designing the distribution network in a supply chain, Transportation
Research Part E, vol. 39, no. 2, pp. 123-140.

22) Davino, C. & Fabbris, L. (2012), Survey data collection and integration, 1st edn, Springer,
New York; Heidelberg.

23) Deepen, J.M. (2007), Logistics outsourcing relationships: measurements, antecedents, and
effects of logistics outsourcing performance, [Electronic] Physica Verlag, New York;
Heidelberg.

24) Derhami, S., Smith, J.S. & Gue, K.R. (2016), Optimising space utilization in block stacking

warehouses, International Journal of Production Research, pp. 1-17.

36



25) Dotoli, M., Epicoco, N., Falagario, M., Costantino, N. & Turchiano, B. (2015), An integrated
approach for warehouse analysis and optimization: A case study, Computers in Industry, vol.
70, pp. 56-69.

26) Dubois, A. & Gadde, L. (2002), Systematic combining: an abductive approach to case research,
Journal of Business Research, vol. 55, no. 7, pp. 553-560.

27)Dul, J. & Neumann, W.P. (2009), Ergonomics contributions to company strategies, Applied
Ergonomics, vol. 40, no. 4, pp. 745-752.

28) Eko Saputro, T. & Daneshvar Rouyendegh, B. (2016), A hybrid approach for selecting material
handling equipment in a warehouse, International Journal of Management Science and
Engineering Management, vol. 11, no. 1, pp. 34-48.

29) Faber, N., de Koster, M.B.M. & Smidts, A. (2013), Organizing warehouse management,
International Journal of Operations & Production Management, vol. 33, no. 9, pp. 1230-1256.

30) Gevaers, R., Van de Voorde, E. & Vanelslander, T. (2014), Cost Modelling and Simulation of
Last-mile Characteristics in an Innovative B2C Supply Chain Environment with Implications
on Urban Areas and Cities, Procedia - Social and Behavioral Sciences, vol. 125, pp. 398-411.

31) Harrington, L. (1998), Insourcing: smart move or overreaction? Transportation & Distribution,
vol. 39, no. 5, pp. 109.

32) Heikkild, J. & Cordon, C. (2002), Outsourcing: a core or non-core strategic management
decision? Strategic Change, vol. 11, no. 4, pp. 183-193.

33) Hertz, S. & Alfredsson, M. (2003), Strategic development of third-party logistics providers,
Industrial Marketing Management, vol. 32, no. 2, pp. 139-149.

34) Hilletofth, P., Hilmola, O. & Claesson, F. (2011), In-transit Distribution Strategy: Solution for
European Factory Competitiveness?, Industrial management + data systems, vol. 111, no. 1,
p. 20.

35) Holme, I.M., Nilsson, B. & Solvang, B.K. (1997), Forskningsmetodik: om kvalitativa och

kvantitativa metoder, 2nd Ed, Lund, Studentlitteratur.

37



