References

REFERENCES

e Abeysekera, J. (2012, March 11). Common ergonomic practices for Sri Lanka.
The Sunday times- Business Times. Retrieved from
http://www.sundaytimes.lk/120311/BusinessTimes/bt08.html

e Algonquin College. (2007).Office ergonomics program. Retrieved from
http://www3.algonquincollege.com/safety-security
services/files/2014/06/PROG-OHSADMO1-Office-Ergonomics.pdf

e Aloysius, C. (2012, November 04). Ergonomics Solution to occupational health
problems. The Nation. Retrieved from
http://www.nation.lk/edition/health/item/12091-ergonomics-solution-to-
occupational-health-problems.html

e Annual Report (2011), Department of National Zoological Gardens, Dehiwala

e Ariyadurai, S. A., & Herath, C.N. (2003). Ergonomics for apparel industry.
[Nature of ergonomics]. Open University of Sri Lanka, Faculty of
Engineering Technology, Sri Lanka.

e Brooks, A. (1998). Ergonomic approaches to office layout and space planning.
Facilities, 3(4), 73-78.

e Buckle, P. (2005). Ergonomics and musculoskeletal disorders: overview.
Occupational Medicine, 55(3), 164- 167.

e Citing Wikipedia. (2014, May 08). In Wikipedia, the free encyclopedia. Retrieved
from
http://en.m.wikipedia.org/wiki/United_States_environmental_and_ocuupatio
nal_health_in_zoos

e Citing Wikipedia. (2014, November 07). In Wikipedia, the free encyclopedia.
Retrieved from
http://en.wikipedia.org/wiki/National_Zoological _Gardens_of Sri_Lanka

e Citing Wikipedia. (2014, November 30). In Wikipedia, the free encyclopedia.
Retrieved from
http://en.wikipedia.org/wiki/Zoo

e Cohen, A.C., Gjessing, C .C., Fine, L. J., Bernard, B.P., & McGlothlin, J. D.
(1997). Elements of ergonomics programs: A primer based on workplace
evaluations of musculoskeletal disorders. National Institute for occupational
safety and health, DHHS (NIOSH), 97-117.

The ergonomics issues of operational level employees in zoos- 63
A case of national zoo in Sri Lanka



References

Dempsey, Patrick G., Wogalter, Michael S., & Hancock, P.A. (2000). What's in a
name? Using terms from definitions to examine the fundamental foundation
of human factors and ergonomics science. Theoretical issues in ergonomics
science, 1(1), 3-10.

D’Souza, E., Barraclough, R., Frshwick, D., Curran, A. (2009). Management of
occupational health risks in small-animal veterinary practices. Occupational
Medicine, 59, 316-322.

Dul, J., Weerdmeester, B. (2008). Ergonomics for Beginners: A quick reference
guide(3™ ed.). New York: CRC Press.

Easterby-Smith, M., Thorpe, R., & Lowe, A.(2002). Management research: an
introduction. London: Sage publications.

Fellows, R.,& Liu, A. (2003). Research methods for construction. 2nd ed. UK:
Blackwell Science Ltd.

Fernandez, J.E. (1995). Ergonomics in the workplace. Facilities. 13(4). 20-27.

Frischi, L., Day, L., Shirangi, A., Robertson, I., Lucas, M., & Vizard, A. (2006).
Injury in Australian veterinarians. Occup. Med. 56, 199-203.

Golob, R., & Sykes, M. (2002). Workplace guidelines for the prevention of
musculoskeletal injuries: a joint initiative. Retrieved from
http://lwww2.gov.bc.ca/local/myhr/documents/safety/workplace_guidelines_
prevention_msi.pdf

Hafer, A.L., Langley, R.L., Morrow, W.E.M., & Tulis, J.J. (1996). Occupational
hazards reported by swine veterinarians in the United States. Swine Health
Prod. 4,128-141.

Hagberg, M., Silverstein, B., Wells, R., Smith,M. J., Carayon, P., & Perusse, M.
(1995). WMSDs: conceptual framework. Inl. Kuorinka & L. Forcier (Eds),
Work related musculoskeletal disorders (WMSDs): A reference book for
prevention. (pp. 5-15). London, UK: Taylor & Francis Limited.

Health and Safety Executive. (2012), Managing health and safety in zoos.
Retrieved from http://www.hse.gov.uk/Pubns/priced/hsg219.pdf

Human Factors and Ergonomics Society of Australia (HFESA). (2014).
Definitions. Retrieved from
http://lwww.ergonomics.org.au/resource_library/definitions.aspx?print=1

The ergonomics issues of operational level employees in zoos- 64
A case of national zoo in Sri Lanka



References

International Ergonomics Association (IEA). (2014). Definition and domains of
ergonomics. Retrieved from http://www.iea.cc/whats/

International Organization for Standardization (ISO).TC 159/SC 1 - General
ergonomics principles. Retrieved from
http://lwww.iso.org/iso/home/store/catalogue_tc/catalogue_tc_browse.htm?c
ommid=53352

ISO. TC 159/SC5- Ergonomics of the physical environment. Retrieved from
http://www.iso.org/iso/home/store/catalogue_tc/catalogue_tc_browse.htm?c
ommid=53390

Jaffar, N., Tharim, A.H.A., Mohd-Kamar, I.F., & Lop, N.S. (2011). A literature
review of ergonomics risk factors in construction industry. Procedia
Engineering, 20(2011), 89 — 97.

Jayaratne, K. (2012, July 22). SLMA to study Ergonomics issues sets up
committee. The Sunday times- Business Times. Retrieved from
http://www.sundaytimes.lk/120722/business-times/sima-to-study-
ergonomics-issues-sets-up-committee-6386.html

Karwowski, W. (2006). The discipline of ergonomics and human factors. In
Salvendy, G. (Ed.), Handbook of human factors and ergonomics (3rd
ed.).Retrieved from
http://books.google.lk/books?id=WxJVNLzvRVUC&pg=PA35&Ipg=PA35
&dg=Karwowski,+W.+(2006).++The+discipline+of+ergonomics+and+hum
an+factors.++In+G.+Salvendy+(Ed.),+Handbook+of+Human+Factors+and+
Ergonomics,+3rd+ed

Kingsley, A. (2012, September). The impact of office ergonomics on employee
performance; a case study of the Ghana National Petroleum Corporation
(GNPC). (Master’s thesis, Kwame Nkrumah University of Science and
Technology). Retrieved from
http://ir.knust.edu.gh/bitstream/123456789/4938/1/ASANTE%20KINGSLE
Y .pdf

Koker, T.H.D., Schutte, P.C. (1999, September). A comprehensive ergonomics
strategqy for the South  African  mining industry).Retrieved
fromhttp://www.mhsc.org.za/sites/default/files/gen603.pdf

Kroemer, K., Kroemer, H., &Kroemer, E.K. (1994). Ergonomics-how to design
for ease & efficiency. Retrieved from
http://library.iyte.edu.tr/tezler/master/endustriurunleritasarimi/T000087.PDF

Lee, K.S. (2005).Ergonomics in total quality management: how can we sell
ergonomics to management?.Ergonomics, 48(5), 547-558.

The ergonomics issues of operational level employees in zoos- 65
A case of national zoo in Sri Lanka



References

e Loomans, J.B.A., Van Weeren-Biterling, M.S., Van Weeren, P.R., & Barneveld,
A. (2008). Occupational disability and job satisfaction in the equine
veterinary profession: How sustainable is this ‘tough job’ in a changing
world?.Equine Veterinary Education, 20, 597-607.

e MacDonald, W. (2004). Workload, stress and psychological factors as hazards for
musculoskeletal disorders. Journal of Occupational Health and Safety —
Australia and New Zealand,20(1), 37-47.

e Middlesworth, M. (2013). 5 Proven Benefits of Ergonomics in the Workplace.
Retrieved from http://ergo-plus.com/workplace-ergonomics-benefits/

e Murrell, K.F.H. (1965).Human performance in industry. Retrieved from
http://www.worldcat.org/title/human-performance-in-industry/oclc/561492

e National Institute for Occupational Safety and Health (NIOSH), 2007. Ergonomic
guidelines for manual material handling. (Publication No. 2007-131).
Retrieved from http://www.cdc.gov/niosh/docs/2007-131/pdfs/2007-131.pdf

e Patton, E.,& Appelbaum, S. H.(2003). The case for case studies in management
research. Management Research News, 26(5), 60-71.

e Perry, C.(1998). Processes of a case study methodology for postgraduate research
in marketing. European Journal of Marketing, 32(9/10), 785-802.

e Peters, F., & Patterson, P. (2002, June). Ergonomic Improvements for Foundries.
Retrieved from http://www.osti.gov/scitech/servlets/purl/796904

e Philip, J., & Seibert. (2001).Summary of the OSHA Ergonomics Program
Standard. Retrieved from
https://www.safetyvet.com/images/MSDErgonomicsSummaryPoster.pdf

e Render, J., & Heizer, B. (2001). Principles of operations management (4"ed.).
New Jersey: Upper Saddle River, Prentice Hall. 391.

e Sabnis, T.V., Gorde, M.S., & Kalaspurkar, K, (2014, May). Fundamentals of
ergonomics: A systematic review. International Journal of Engineering
Science and Technology, 6(5).

e Sanders, M.S., & McCormick, E.J. (1993). Human factors in engineering and
design (7th ed.). Retrieved from
http://www.ergoonline.net/Academy%20L ive/02%20SystemsA/Documents/
Human%?20Factors%20In%20Engineering%20And%20Design.pdf

The ergonomics issues of operational level employees in zoos- 66
A case of national zoo in Sri Lanka



References

Senarathna, S. (2005). A knowledge-based approach to managing project change
in the construction phase within collaborative team settings. (Unpublished
Thesis (PhD). University of Salford.

Smith, D.R., Leggat. P., & Speare, R. (2009). Musculoskeletal disorders and
psychological risk factors among veterinarians in Queensland, Australia.
Aust.Vet.J, 87, 260-265.

Souffham, A.M., Legg, S.J., Firth, E. C., & Stevenson, M.A. (2009). Prevalence
and risk factors associated with musculoskeletal discomfort in New Zealand
veterinarians. Applied Ergonomics, in press.

Tan, W.(2002). Practical research methods. Singapore: Prentice Hall.

United States Department of Labor, Occupational Safety and Health
Administration (OSHA). (1999). Ergonomics Program (Publication No,
64:65768-66078), Retrieved from
https://www.osha.gov/pls/oshaweb/owadisp.show_document?p_table=federa
|_register&p_id=16305

United States Department of Labor, Occupational Safety and Health
Administration (OSHA). (2000). Ergonomics: The study of work, Retrieved
from https://www.osha.gov/Publications/osha3125.pdf

Waersted, M., & Westgaard, R.H. (1991). Working hours as a risk factor in the
development of musculoskeletal complaints. Ergonomic, 34, 265-276.

Williams, M. What is Ergonomics?. Retrieved from
http://www.orosha.org/cergos/ergo.html

Yin, R. K.(1994). Case study research: design and methods. 2nd ed. New York:
Sage Publications.

Yin, R. K.(2003). Case study research: design and methods. 3rd ed. London: Sage
Publications.

Zein, R. (2005). Introduction to ergonomics and manual handling. Retrieved from
http://webcache.googleusercontent.com/search?q=cache:1Q80T83G_P0J:ww
wkal.ums.edu.my/v4/index.php%3Foption%3Dcom_phocadownload%26vie
w%3Dcategory%26download%3D172%253Atopic-1-intro-to-ergonomics-
a-manual-handling%26id%3D4%253Abahan-
kursus%261temid%3D65%26lang%3Den+&cd=1&hl=en&ct=clnk&gl=1k

Z0o0. (2014). In Encyclopedia Britannica. Retrieved from
http://kids.britannica.com/comptons/article-205303/zoo#cite

Zoo Facts, National Zoo. (2012). Zoo Statistics. Retrieved from
http://www.statisticbrain.com/zoo-statist

The ergonomics issues of operational level employees in zoos- 67
A case of national zoo in Sri Lanka



