References

\garwal N. and Rathod U. (2006) Defining “success’ for software projects: An

exploratory revelation. International Journal of Project Management, 24. 358-370.

Baccarini D. Salm G. and Love P.E.D. (2004) Management of risks in information

technology projects. Industrial Management and Data Systems. 104(4), 286-295.

Belassi W. and Tukel O. [. (1996) A new framework for determining critical
success/failure factors in projects. International Journal of Project Management.

14(5). 141-151.

Belout A.and Gauvreau C. (2004) Factors influencing project success: the impact of
human resource management. /nternational Journal of Project Management. 22(1), 1-

[,

Cannon Lo AL (1994) Why IT applications succeed or fail. fndustrial and Commercial

fraining. 26(1). 10-15.

Clarke A (1999) A practical use of key success factors to improve the effectiveness
ol project management. International Journal of Project Management. 17(3). 139-

145,

Cooke-Davies T. (2002) The “real” success factors on projects. International Journal

ot Project Management, 20. 185-190.

Dey P K. Kinch 1. and Ogunlana S. O. (2007) Managing risk in software
development projeets: a case study. Indusirial Management and Data Systems,

107(2). 284-303.

\Milosevie D. and Patanakul P. (2005) Standardized project management may increasc

development projects success. International Journal of Project Management, 23. 181 -

192,



Munns Ao K. and Bjeirmi B. F. (1996) The role of project management in achieving

project success. International Journal of Project Management. 14(2). 81-87.

Nah F. P Lau J. L. and Kuang J. (2001) Critical factors for successful
implementation of enterprise systems. Business Process Management Jowrnal., 7(3).

~85-296.

Reel 1.S (1999) Critical success factors in software projects. Sofiware IEEE, 16(3), 18

23.

Rosacker K. M. and Olson D. L. (2008) Pubic sector information system critical

sueeess factors. Transforming Government: People, Process and Policy, 2(1). 60-70.

Standing C.. Guilfoyle A.. Lin C. and Love P.E.D. (2006) The attribution of success
and failure in 1T projects. Industrial Management and Daia Systems, 106(8), 1148-

[165.

Lurner J. R. (2004) Five necessary conditions for project success. [Iniernational

Journal of Project Management. 22. 349-350).

Wateridge J. (1995) IT projects: a basis for success. International Jowrnal of Project

Management, 13(3), 169-172.

Waterridge 1. (1998) How can IS/IT projects be measured for success?. [nternational

Journal of Project Management, 16(1), 59-63.

Westerveld E. (2003) The project excellence model: linking success criteria and

critical suceess factors. International Journal of Project Management, 21, 411-418.

Whittaker B. (1999) What went wrong? Unsuccessful information technology

projects. Information Management and Computer Security. 7(1), 23-29.

veo KUT. (2002) Critical failure factors in information system projects. International

‘ournal of Project Management, 20, 241-246.



PMI Standards Committee (1996) Projeci Management Bodv of Knowledge

(PMBOK). 1996 edn. Project Management Institute. Newtown Square.

Software exporters association. Members profile. Retrieved 15" December 2008 from

http:sYwww . softwaresrilanka.com/aboutsea/member _profiles.hum

.. .o N N . - . . . i
St Lanka association for the software industry. I'l organizations. Retricved 15"

December 2008 from hitp://www slasi.com/slasi/isp/members info.isp




